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Digitally delivered trade

Only services!

“All international trade transactions that are 
delivered remotely over computer networks”

The payment for digitally delivered services  can be online or offline

Digitally delivered trade is a SUBSET of international services 
transactions between residents and nonresidents in the BOP



manually typed emails
telephone calls 
video calls 
fax messages
cloud networks

apps
DIPs

Any form of digital delivery 
is included

Digital delivery via the Internet 
or private networks (e.g. via an 
extranet) which can be 
accessed through:
• laptop
• tablet
• mobile phone
• any communication device



Step 1 for measuring digitally delivered trade:
Identify in the Balance of Payments services which can be

delivered digitally: Digitally deliverable services

Digitally 
deliverable 

services

Services not 
digitally deliverable

Total services

But what services can be 
digitally deliverable? 



Digitally 
Deliverable 

Services

Table 4.1
in the Handbook on 
Measuring Digital 

Trade



Examples 
of disaggregated 

digitally 
deliverable 

services



Step 2 for measuring digitally delivered trade:
Carve out services actually digitally delivered

Digitally 
deliverable 

services

Digitally 
delivered 
services

The share of digitally delivered services 
trade in total trade depends on its 
diversification, digital infrastructure,  
skills and the digital propensity of firms

Total services
Services not 

digitally deliverable

Digitally deliverable does not imply 
always digital delivery when traded



Digitally delivered trade is equivalent to 
WTO GATS Mode 1 cross-border supply for digitally deliverable services



Digitally delivered trade through Mode 2: 
Consumption abroad

WTO GATS Mode 2: Consumption abroad – takes place when the service is 
supplied “ in the territory of one Member to the service consumer of any other Member”

Services digitally delivered consumed while travelling abroad

Travel 
in the BOP

4a.1 Goods
• 4a.2 Local transport services
• 4a.3 Accommodation services
• 4a.4 Food- serving services
• 4a.5 Other services  
 of which: 
 4a.5.1 Health services  
 4a.5.2 Education services

Alternative breakdown by product

• Online museum guide 
or city tours

• Medical consultations
• E-sim card
• Online course
• etc. ?
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Annex D: 
Table of allocation 
by mode of supply 

of digitally 
deliverable services
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The WTO has updated the allocation of shares in 
the Eurostat-WTO model

Example: Computer services and subsectors of other business
services

Years prior to the pandemic
 Mode 1: 75%  Mode 4: 25%

Pandemic and post-pandemic years
 Mode 1: 95%  Mode 4: 5%

- New surveys
- Border closures and Travel restrictions
- Increased services digitalization
- High transport costs due to inflation
- cost-cutting efforts by firms



Global exports  of 
digitally delivered 
services  reached 

US$ 4.25 trillion in 
2023, 

• 13.8% of world 
exports  of goods  
and services

• 54% of services  
exports .

Source: WTO es timates  in WTO Global Trade Outlook and Statis tics  and WTO Global Services  Trade Data Hub.





WTO | Statis tics  -  Global Services  Trade Data Hub

https :/ /www.wto.org/english/res_e/s tatis_e/services
_trade_data_hub_e.htm

https://www.wto.org/english/res_e/statis_e/services_trade_data_hub_e.htm
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